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n Van Lanschot

E-banking Registration with Cronto

In this part you will find instructions on how to register for Van Lanschot e-banking. This is
possible on your computer or via an internet browser on your tablet.

Please note that you must have received a password letter and a Cronto activation letter from
your contact person at Van Lanschot Switzerland before registration. If you haven’t received
one or both letters yet, please contact us and we will provide you with the necessary
documents.

Please find below the steps for registration:

1) Install the CrontoSign Swiss app on your smartphone which you find either in the App
store (IOS) or in the Play store (Android).

CrontoSign Swiss

What's New

not

Preview

2) Go to our website: www.vanlanschot.ch on your computer or tablet and click on
"Inloggen" in the upper right corner.

[] vonLanschor et ot e oo
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3) The window to login will open. Choose between the languages German or English, in

which the e-banking terminal will be displayed.

4) Fillin your contract number starting with the capital letters "IB", which you can find on

the password letter.

5) Also on the password letter you will find the password, which you will need to change at

a later moment.
6) Now click «Login».

deutsch  english

Ebanking Guide

System Requirements

Online Banking

Welcome to E-Banking of Van Lanschot Switzerland

Contract number 1BOOOXXXX (]

Password cessscssescecccss @

- I

With the login you accept and agree to be bound by all of the Terms and Conditions for the
use of E-Banking and E-Documents of F. van Lanschot Bankiers (Schweiz) AG.

Dear client,

Due to the negative interest rate environment, we have high costs for depositing our
liquidities with the European Central Bank (ECB). As a result, we unfortunately have to pass
on certain costs to you. Please check our website for the interest conditions as of 1 January
2021.

NL: Negatieve rente

EN: Negative Interest Rate

Security E-Banking Guide Short Guide CrontoSign Infointl. Payment Transactions
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7) Now open your CrontoSign Swiss app on your smartphone and click activate.

8) Awindow will appear where you have to give the CrontoSign Swiss permission to
access the camera in order to proceed.

9) Now you’re able to scan the mosaic / CrontoSign image that you have received on your
Cronto activation letter. After scanning the mosaic a seven-digit numerical code will
appear.

)

You have successtully captured the Image from
ur letter!

7

Welcome
> fo
v

B Howdol activate my App?

you
To car
¢
b
P

What s the CrontoSign image?

8891444

LCrontoSign Swiss” méchte
auf deine Kamera zugrei

Used

Activate Continue

o 5 i o > viascc>

10) Please enter this numerical code on your computer screen and press "Verify".

Cronlo registration step 1 - Aclivation code from leller

To activate a Cronto device or app, please scan the cryptogram on your Cronto activation

letter. Then enter the code displayed on your device in the response field below.

Code @
e

With the login you accept and agree to be bound by all of the Terms and Conditions for the

use of E-Banking and E-Documents of F. van Lanschot Bankiers (Schweiz) AG
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11) Now press "continue" on your smartphone first as you see on the picture of step 9 and
scan the Mosaic / CrontoSign on your screen.

12) Enter the seven-digit code you received into the field next to "Code".

13) In order to provide you with the best possible support in case of questions, please enter
your phone type and your name next to "Device name (optional)". This way, if there are
several registered devices, we can easily determine which device is causing you
problems etc. Please click now on “Register”.

11

Online Banking

You successtully captured your online activation
image!

Please go to your e-banking and enter the code to
activate your device:

Cronto activation step 2 - Activation image

2834568 Please scan the cryptogram and enter the code displayed on your Cronto app or device.
1517110 @
a @ vASCCY
.|

Device name Iphone Hans Muster @

(optional)

With the login you accept and agree to be bound by all of the Terms and Conditions for the

use of E-Banking and E-Documents of F. van Lanschot Bankiers (Schweiz) AG.
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14) Now you will be asked to change the password. Please insert first the password that is
written on the password letter.

15) Next you need to define your own password. Please follow below guidelines for
creating the password. Enter the password twice and click "OK".

Online Banking

Change password

Old password 0

New password

The password must be at least 6 and may be at most 50 characters long and must contain at

Confirmation

least one number.

‘With the login you accept and agree to be bound by all of the Terms and Conditions for the
use of E-Banking and E-Documents of F. van Lanschot Bankiers (Schweiz) AG.

16) In the next field, the password change will be confirmed. Now press "Continue".

Online Banking

Password successfully changed

The new password is now valid.

- I

With the login you accept and agree to be bound by all of the Terms and Conditions for the
use of E-Banking and E-Documents of F. van Lanschot Bankiers (Schweiz) AG.

17) Click "Continue" again to complete the registration. You should now be taken to the
e-banking start screen.
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In addition to our Van Lanschot e-banking system, you have the option of installing the app on
your phone. This is mainly used to keep track of your assets. Please note that you cannot make
transactions or trades with the Van Lanschot app as of now. If you want to make a payment or
trade, this is only possible via the e-banking system.

Please find below the steps to install the mobile app on your phone:

1) You can find the Van Lanschot app to download in the App store (IPhone) or in the Play
store (Android).

Van Lanschot

Switzerland
+

5.0 *kkk*

What's New

Preview

Asset overview

2) First go to our e-banking website on your computer and login there.
3) Goto "Settings" at the top right of your screen.

n Van Lanschot

Ebanking Guide Page 7 of 19



n Van Lanschot

N
oo s

Click on the "Mobile Device" tab.
Choose "Set up Mobile Banking now".
Enter your current e-banking password.

N Oy O

Now add a new password. It is important that the new password for the app is different

from your private password for your e-banking login. Repeat this again on the right side.

8) When you are done, click "Next".

Overview

Current Account

n Van Lanschot

Current Account
230

34 CHF QFUR

General

Mobile Device @)

Mobile Device

The bank in your pocket. With the mobile banking app of Van Lanschot Switzerland, you have
access anytime and anywhere to your account and custody account values. In order to use the
mobile banking app, you require a mobile device with:

* AppleiOS operating system (iPhone, iPod Touch or iPad), version 6.1.0 or higher, or
« Android operating system 2.3.3 to 2.3.7 and version 4.0 or higher.

Set up mobhile banking now A °
Sel up mobile banking: Set password (1/3)

Criteria:

Your password needs to contain
- at least 8 characters
- contain at least one capital letter.

Current Account

3usp

= Messages W Documents &) %+ Settings B+ Logout

Cancel X

Previous

9) Since you cannot make transactions on the Van Lanschot app, select "Forbid

transactions" at this point and press "Next"

Set up mobile banking now ~

Set up mobile banking: Configure transactions (2/3)

Here you can configure whether or not you wish to permit transactions. You can only enter payments with the mobile banking app if you permit transactions.

Permit transactions
® Forbid transactions @)

Previous

Cancel X

Ebanking Guide
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10) Now click "Add new device".

Set up mobile banking now

Sel up mobile banking: Aclivate devices (3/3) Cancel X

You must authorise a device in order to be able to use the mobile banking app with it.

add new device (@

11) A new window will open with three more steps. Please now open the Van Lanschot
Switzerland app on your phone.

Authorise your mobile device:

1. Open the ‘Account/custody account statement' on your mobile device for this.

2. Enter your contract number IBOO0O and your mobile password and click on 'Login'

3.[en] Enter your activation code (Previously requested activation codes are no longer valid.)
Your activation code:

781993
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12) As soon as you open the app, the start screen appears. Please click on "Activate".

13) Then enter your user address starting with "IB" and your newly created password from
step 7. If you want to save the login data, press the slider next to "Save the user
number".

14) Next you will be asked for the six-digit Activation key. Please find it in your e-banking
terminal (described in step 11). After that, another field will appear asking you if you
want to activate touch ID. Press "Yes" if you prefer this option.

15) Accept the terms and conditions regarding touch ID if you have read and agree to them.

13 14 15

Login Aclivale device [} van Lanschot

n Van Lanschot

User number Activation key

;\-‘elmnne Li)l\an Lanschol. 1BO0OKs 09479d DISCLAIMER TOUCH ID / FIN

A

Save the user number [ @)

%, Contact information

Activate
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Registration of additional device on E-Banking

Activating an additional device for the CrontoSign App is very similar to the initial registration
with a device. It is important that you have an already registered device and the new device at

hand.

1.
2.
3.

4.

Open the website vanlanschot.ch and go to “Login”.

Enter your contract number (IB number) and your personal password and press “Login”
Scan with the CrontoSign App of your already registered device the CrontoSign on your
screen and check "Activate another device".

n Van Lanschot

deutsch  english

Online Banking

Welcome to E-Banking of Van Lanschot Switzerland

Contract number

Password

With the login you accept and agree to be bound by all of the Terms and Conditions for the
use of E-Banking and E-Documents of F.van Lanschot Bankiers (Schweiz) AG.

Online Banking

Security code

Please capture the mesaic below with your reading device and enter the displayed code.

Code

Activate another

device?

With the login you accept and agree to be bound by all of the Terms and Conditions for the
use of E-Banking and E-Documents of F. van Lanschot Bankiers (Schweiz) AG.

Now take out the device you want to register and scan the CrontoSign you find on the
activation letter we sent to you. Transfer the numerical code that appears on the
CrontoSign app on your new device. Then press "Continue" on your device.
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5. Now scan the CrontoSign, which appears in the Cronto activation step 2 and enter the
code which appears on your device in the field "Code" again.

Online Banking

Cronto registration step 1 — Aclivation code from lelter

To activate ancther Cronto device or app, please re-scan the cryptogram on your Cronto

activation letter. Then enter the code displayed on your device in the response field below.

Code

With the login you accept and agree to be bound by all of the Terms and Conditions for the
use of E-Banking and E-Documents of F. van Lanschot Bankiers (Schweiz) AG.

6. Inorderto help you as much as possible with e-banking questions, please enter your
first name in the "Device name" field. This way we can easily identify which device may
be causing you problems or needs to be replaced etc.
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E-mail notifications

Activating e-mail notifications must be done in your E-Banking account.

Depending on the language you choose on the login page, the notifications will be sent to your
defined e-mail address in the chosen language (e.g. English or German).

For easier access you might want to bookmark the page with your preferred language (this is
for Chrome).

p— e

New

~+ mo0@FT]
o :

Messages
Receiving notifications for new messages can be set-up in the message tab

1. click ontab “Messages”
2. find the notifications section -> click on pencil and enter e-mail address
3. tick the box

Overview L

n Van Lanschot Current Account

OcHF

Date ~ Subject #

Select all messages for archiving

Today, 17:26 Today there is a new message waiting for you

07.01.21 Ein Dok Test

07.01.21 Heute ist Donnerstag

09.12.20 Ein Test

26.10.20 AW: Another Test because we love testing..
221020 AW: Test October 21st

02.09.20 AW: new E-Banking test

Notifications |@

Byemail to @vanlanschot.ch /'

If a new message is received e

Ebanking Guide

EOCACHF

EOCACHFSUB

-1'645'160 crr

Rd Messages ﬂ IR Documents %F Settings B+ Logou

EOCAEUR

443'887 tur

!mWHWHMﬂMIHFIII
1

EOCAEURSUB

-1'120 eur

From #

Van Lanschot

Van Lanschot

Van Lanschot

Van Lanschot

Van Lanschot

Van Lanschot

Van Lanschot

EOCAGBPSUB

Ocer

Attachment ¢
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Documents
If you would like to receive an e-mail notification when there is a new document available in E-
Banking this also needs to be set-up in your E-banking account.

1. click ontab “Documents”

2. find the notifications section -> click on pencil, the same e-mail address will be used for
both messages and documents

3. tick the box

n Van Lanschot

[+] 0 -1'845°160 443 BET -1"120

Overview

|N{}Iifi{':llit:l|.‘i|

il {0 @vanlanschotch # a

'El If & new document is recehed a

There are more possibilities for you to set up notifications. For example, would you like to be
notified if there is a debit entry greater than a certain amount?

1. Click on the account you want to configure

Click on the “additional information” tab

find the notifications section -> define an alias for the account
enter the alias in the field

click save

ok wbd
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IB0O0N212 = 1901 17:27 & Messages I Dowume
Crhorviiw

u Van Lanschot EQ CAUSD |
| 1§71 usD ]

Notifications Account Infor
el Lo X #
Please aivied an sooont alias irst. Setup e Product
E} Account category
Account alias Cancel X IBAN cH
Anaccownt allas s required because the account number canmot b used bn messages for legal reasons. BIC [SWIFT)
Clearing no.

1o

CredE interest rate
Dt irenest rage

6. clicksetup

7. enter the amount you want to be notified about
8. click save

If adebit entry is greater than X USD. o

% Cancel X

If adebit entry is greater than USDo

Repeat the same process for each account you would like to receive an e-mail notification for.
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E-Banking Tips & Tricks

Copy a payment

Some payments are repeated frequently which is why the copy tool is available for you. You can
easily duplicate an existing payment and only need to adjust the amount and the reference
number.

1. Todo thisclick on the field “Overview”
2. Then choose the tab “Payments”
3. Scroll down to the “Processed Payments” field and click show

- 1930, 2400 @ Messsges [l B Oocurents [ 0 setting B Logout

ey ] B
u Vian Lanschot Curent Aceowint (Current Arrount Curvent Acoount SalehBEPING MO CLITEE ACTME I ——

50 e Diove L L B1DO00 L S0 L [ 1=}

Pavimenls Assels

= 81'501

Payment type:  Domestic | Ascount tramder | intermational

DA, ISRALSY creditentries

“owl caan ercable these and other functions, & g payment sts.in the settings

Goroseitings | Do not desplay information agan

Pending Paviments -

Yo currently do ot hawe sy pending payments.

Standing Orders ot

e Eurrantly hine s i8anding ordars

Processed Pavments ... le
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4. Click on the payment you want to copy so that the payment details appear
5. Now you will find a button on the bottom right hand side with the words "Copy"

Payment type:

1
®

Tao Amount Pay

A new payment with the existing payment details will be automatically created and all you need
to do is enter the amount (if changed) and the reference number.

Portfolio overview
1. Foraneasy way to get a simple overview of the portfolio click the “Overview” field
2. Thenchoose the tab "Asset statement”

A rough overview per portfolio is visible right away. The performance is always calculated and
displayed based on the closing price. The “Performance YTD” describes the performance from
the first day of the year to the present day. You can also choose whether you want to see the
performance over 3 or 8 years.

3. For amore detailed overview, click on "Download of asset statement" and select the
date to which the performance should be calculated.
Afterwards a PDF is downloaded which you can open with your regular pdf program.

= ' om
] van Lanschof o
3 /] 0 Y 0

OVERVIEW

MAIN PORTFOLIO

Asset hmon
Lo 78'510.42

%
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Portfolio Positions
1. Select the “Safekeeping account” field to the right of the "Overview" field
2. If your e-banking contract is linked to several accounts, press the arrow key until the
desired safekeeping account appears

Overview ¥ n
n Van Lanschot Current Account Current Account Current Account Safekeepingaccount | Current Account Current Account
510€ur OcHF Qusp 78'000 eur -66'977 eur 0cHF

SAFEKEEPING ACCOUNT

ASSET HISTORY

YID | 3Years | 8Years
Totalin EUR 78'000 00 R
.

£00'000
-792%
Designation Safekeeping account

400000

200'000

T T T T T T o
Jan'18 Jul'1s Jan'19 Jul'1g Jan'20 Jul'20

3. Now you will see a list of all securities in your portfolio.

: T}
n Van Lanschot Current Account Current Account Current Account Current Account | Current Account Safekeeping account
. , ; ; ; : - — —_—
Jn'18 wi*18 Jan'19 ‘19 Jan'20 Jul*20
2 y sVl TAT N T
CUSTODY ACCOUNT STATEMENT B Export (MT571) | Print
Security value incl. accrued interest
Securities o ¢ .
Name » no. Quantity sadond Current rate Total value ¢ Profit/Loss ¢ in% ¢
Symbol ¢ (scheduled) @ cost price
| 0BRD210bI 44529506 /57000 ST o 10032 * 5718269 £uR 54465 R 09%
0BRD 22 175 0bl gg&;smoa 78'000 79’18%":‘; am 10112 = 78'869.70 £UR 83271 ER -10%
0375 BMW 23 Bds IS ARIN AT S 10122 % 4861519 TR 84252 EUR  +18%
0.375 EON 21578ds 36806209 25000 SilaLas 10039 % 2510161 £uR GORL iR OA%
0.375 Sieme23 Nts-S a6 I i 10164 % 6098523 £UR 72290 R 12%
0.5Belgium 240LO 35672306 142000 . 10464 % 14921202 £uR 79277 ER 05%
0.625 Deutsc23Nts-S ook TR b e 10204 % 4603975 EUR 29555 tR -06%
0.75 France 28-S - Loar o] las'ggg.?g ; 10886 = 186'524.76 EUR 1'151.86 EUR  +0.6%
0.75 Oesterr 26 316186401 453000 16527048 Am 10808 % 16637822 €UR 8572 fR 401%
0875 Roche 25 EMTN 221200 86000 et 10514 % 3801981 eur 20129 ER -05%

Ebanking Guide Page 18 of 19



n Van Lanschot

1. If youwant a more detailed overview of a security, click on it with the mouse

opens

Securities N
Name ~ mo Sty

Symbol ¢ Penedule

46529506 57'000
0BRD210bl BS&5

0BRD221750bl 35497003

Cost pl!(E Current rate
@ cost price
57727.33 EUR )
10128 % 100,52 =

79'70241 EUR 10112 %

Now a field with the three tabs "Valuation", "Security information" and "Transaction"

If you want to display the content of these fields as well, press the blue "show" button

Total value # Profit / Loss # In% ¢

5718269 EUR -54465 EUR -09%

BO75

Valuation

Security 09 Bond Federal Republic of Germany 2017-08.04.22 Serie 175
Investment currency EUR @ cost price
Price yesterday, 07.09. 10112 = incl. charges

Valuated Cost price value

78'869.70 **

Security information -

Securities type Bonds, dept register claims Currency
Symbol BO75 Security domicile
Securities number 35497003 Sector (SIX)
ISIN DE0001141752 Expiry
Interest date

Transactions nide
Transaction date Closing date
19.07.2019 19.07.2019

39756350 48'000
0.375BMW 23 Bds BMFE

10218 %

10218 =
102.18 =
7970241 EUR

National and central governments

08.04.2022
03.02.
Posting text
Purchase
47'74308 EUR 10102 =

9546 =

78'869.70 EUR -83271 EvR  -10%
Print &'  Close X
Profit/loss
Market Effect -832.71 EUR
Foreign exchange gain/loss 0.00 eur
Profit/loss _832 71 EUR
(-1.04%)
Rate Change Revenue
102.18% 78'000.00
48'615.19 EUR 84252 EUR  +1.8%

4. Toview the titles of other portfolios, scroll down until they are displayed and click on

the show button

Overview X
Current Account

n Van Lanschot

510Eur
GOAls show

Structure snow
Future events siow

-00 MAIN PORTFOLIO

Valuation 5'163'502.08 eur  Performance (YTD) -4.68 %

-01 SUB PORTFOLIO

Valuation -2'560'619.08 eur  Performance (YTD) +1.35%

-02 SUB PORTFOLIO

Valuation 1'287'571.08eur  Performance (YTD) -16.08%

-03 SUB PORTFOLIO

Valuation 4'831'771.70eur  Performance (YTD) -8.63%

-04 SUB PORTFOLIO

Valuation 48.33€Eur

Current Account

Current Account

0cHF Ousp

Show

Show

Show

Show

Safekeeping account

(e - |

Current Account Current Account

78'000 EUr -66'977 EUR 0cHF
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